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UPDATED RECENT CHANGES TO THE SAFEGUARDING AND CHILD PROTECTION POLICY (2020-21 v1 

October 2020 

 

This policy was reviewed and ratified by the Governing Body on -------------- 

 

The following persons are authorised to approve minor changes between reviews: 

Chair of Governors: Mr. Imran Mogra 

Safeguarding Lead Governor: Mr. Nadeem Bhatti 

Since ratification by the Governing Body the following changes have been made: 

The following additions are based on DfE guidance (Safeguarding and remote education during 

coronavirus (COVID-19) 6th October 2020) 

 

Addendum to the Safeguarding Policy regarding Remote Learning 

November 2020 

Remote Learning 

Where a class, group or small number of pupils need to self-isolate, or there are local restrictions 

requiring pupils to remain at home, Canterbury Cross Primary School will immediately offer them 

access to remote education. The remote education, where needed, is safe, high quality and aligns as 

closely as possible with in-school provision. This policy works alongside the Remote Learning Policy.  

Safeguarding pupils and teachers online 

Keeping pupils and teachers safe during remote education is essential. Teachers delivering remote 

education online will be aware that the same principles set out in the school’s staff behaviour policy 

(sometimes known as a code of conduct) will apply.  

While the pupils are in school, we will continue to teach online safety to provide information to the 

pupils to ensure they pupils understand how to stay safe and behave online. 

Parents and carers are to be made aware of what their children are being asked to do, including: 

• sites they will be asked to use 

• school staff their child will interact with 

• the importance of a safe online environment  

• setting age-appropriate parental controls on digital devices and use internet filters to block 

malicious websites. These are usually free, but often need to be turned on. 

Reporting concerns 

It is essential to have and communicate clear reporting routes so that children, teachers, parents and 

carers can raise any safeguarding concerns in relation to remote online education. These have been 

shared with parents through the Remote Learning Protocol. 

Harmful or upsetting content 
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Get support by: 

• reporting harmful online content to the UK Safer Internet Centre 

• getting government advice and trusted resources from Educate Against Hate on 

safeguarding from radicalisation, building resilience to extremism, and promoting shared 

values 

Bullying or abuse online 

You can: 

• get advice on reporting online abuse from the National Crime Agency’s Child Exploitation 

and Online Protection command 

• get advice and support from Anti-Bullying Alliance for children who are being bullied 

Providing pastoral care remotely 

Where pupils are required to remain at home (for example, if pupils need to self-isolate or there are 

local restrictions) we will advise parents, carers and pupils to make a weekly plan or structure is 

important. These plans should include time for education, playing and relaxing to reduce stress and 

anxiety. 

Personal data and GDPR 

Canterbury Cross Primary School Primary School will continue to follow the guidance outlined in the 

data protection for schools when managing personal data and will consider: 

• taking care not to share contact details when emailing multiple people 

• being careful when sharing usernames and other personal data for access to online 

resources 

• providing access to school data systems safely 

• read the other guidance on teaching during coronavirus (COVID-19). 

Contacting children at home 

• Sometimes staff might need to contact children individually, for example to give feedback on 

homework or to check on their welfare. Staff should only contact children during normal 

school hours, or at times agreed by the school leadership team  

• Any one-to-one sessions, for example pastoral care meetings, will be risk assessed and 

approved by the school’s leadership team (DfE, 2020). Make sure staff know what 

safeguarding measures to take if they are having a one-to-one conversation with a child. 

• Use parents’ or carers’ email addresses or phone numbers to communicate with children, 

unless this poses a safeguarding risk. Use school accounts to communicate via email or 

online platforms, never teachers’ personal accounts. 

• Make sure any phone calls are made from a blocked number so teacher’s personal contact 

details are not visible. 

• If staff members are accessing families’ contact details at home, ensure they comply with 

the Data Protection Act 2018. 


